
January 2020 

1 
 

THE NEW ORLEANS REGIONAL ECONOMIC INDEX 

NEW ORLEANS REGIONAL COUNCIL FOR BUSINESS ECONOMICS  

ά¢Ƙƛǎ ǊŜǇƻǊǘ ƛǎ ǘƘŜ ǇǊƻǇŜǊǘȅ ƻŦ ǘƘŜ bŜǿ hǊƭŜŀƴǎ Regional Council for Business Economics and may be reproduced 

and/or distributed only with permission of the CouncilΦέ 

Why Employment Indices? 
This report has two objectives. The first is to provide members of the New Orleans Regional Council of Business 

Economics and the community, in general, monthly updates on economic activity in Louisiana and the New Orleans 

Metropolitan Statistical Area. The second objective is to use this data to facilitate discussion among members and the 

community on the state of ǊŜƎƛƻƴΩǎ economy, and by doing so to influence public policy in a positive and pro-active 

way. A series of indices are used to track job demand among select industries, parishes and the state using a 

comparative scale.   

 

State Employment Demand Index 

Table 1 below shows the incremental job change beginning in 2008 and up to November 2019.  This data reflects 

2018 benchmark revisions in jobs and released in March 2019. The report covers the most current statewide 

employment data series released on December 20, 2019 by the Bureau of Labor Statistics. 

TABLE 1 

 
Source: Current Employment Survey, December 2019 

 

[ƻǳƛǎƛŀƴŀΩǎ Seasonally Adjusted Total Employment Picture 

[ƻǳƛǎƛŀƴŀΩǎ ŜŎƻƴƻƳȅ added 9,000 seasonally adjusted non-farm jobs between November 2018 and November 2019. 

As Table 1 illustrates, the state is ending another year of lackluster job growth and unable to return to a higher job 

growth path since early 2015. For the eleven months of data in 2019 over the same period in 2018, the state added an 

average of 5,100 CES non-seasonally adjusted non-farm jobs or 0.3% increase.  
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The stateΩǎ job growth picture remains anemic. At the national level, non-seasonally adjusted jobs increased an average 

of 1.6% over the eleven month period in 2019 over 2018.  The current data shows that eight of the fifteen non-

seasonally adjusted broad industry sectors showed job gains between November 2018 and November 2019. Six sectors 

showed losses with the greatest loss in Construction and Government. Positive job growth was concentrated in four 

sectors. These were  Health Care and Social Assistance (26.3%), Manufacturing (19%), Professional and Business 

Services (16.8%) and Leisure and Hospitality (16.8%). Geographically, virtually all of the positive CES job growth in the 

state was between November 2018 and November 2019 was concentrated in the New Orleans and Baton Rouge 

MSAΩǎ. All other MSAs either had negative job change or insignificant job growth between November 2018 and 

November 2019. 

 

The current job growth weakness is heavily influenced by the drop in construction jobs.The drop in construction is 

dominated by construction job losses in the Baton Rouge MSA. Deep job losses associated with the oil and gas mining 

industry continue to ōŜ ǊŜŦƭŜŎǘŜŘ ƛƴ ǘƘŜ ǎǘŀǘŜΩǎ ŜŎƻƴƻƳȅΦ For example, in November 2019 CES non-seasonally 

adjusted employment in Mining was 21,900 fewer  jobs than its peak in February 2012.  Virtually all of loss was 

concentrated in high paying Support Activities for Mining. Table 2 illustrates uncertainty ƛƴ ǘƘŜ ǎǘŀǘŜΩǎ Ƨƻō ŜŎƻƴƻƳȅΦ  

The table looks at total non-farm seasonally adjusted employment from 2008 to 2019. Starting in 2015, the statŜΩǎ Ƨƻō 

economy began a process of weakening  which, as shown in Table 2, continued into 2017. In 2018, we saw a moderate 

turn-ŀǊƻǳƴŘ ƛƴ ǘƘŜ /9{ Ƨƻō ƎǊƻǿǘƘ ǇƛŎǘǳǊŜΣ ǿƛǘƘ ǘƘŜ ȅŜŀǊ ŜƴŘƛƴƎ ǿƛǘƘ ŀ άǿƘƛƳǇŜǊΦέ 

 

Table 2 

 
 

U.S. Employment Picture 

National seasonally adjusted employment increased by 145,000 jobs between November and December of 2019.  

Between 2018 and 2019, the annual average of CES jobs increased by 2.3 million. For the period 2017 and 2018, the 

annual average increase was 2.4 million jobs.  In October 2019, there  were 6.9 million job opening and 5.8 million 

hires. Total number of individuals employed was 158.5 million in December 2019, and the number of unemployed 

was 5.8 million. Between December 2018 and December 2019, seasonally adjusted full-time employment rose by 1.8 
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million to 131,800,000 individuals. Over same period, part-time seasonally adjusted employment remained 

unchanged at 27,000,000 individuals working part-time.  The ratio of part-time employment to full-time employment 

in December 2019 was 20.5%. The highest level of this ratio was in February 2010. At that time, the ratio was 25.1%. 

The average ratio for the period January 1999 to November 2008 was 20.9%. The ratios lowest percentage (using the 

data set from January 1999 to the present) was in November 2000 when the ratio was 19.9%. 

 

The Problem of Long-Term Unemployment 

Table 3 shows the percent of long-term unemployed from 1980 to 2019.  

Table 3 

 
 

The estimated percentage of long-term unemployed (age 16 and older) in December was 20.5%. Between 1980 and 

2007, the mean percentage of long-term unemployed for all months was 16.1% with a standard deviation of 4.2%. 

Even with the dramatic decline with the percentage of long-term unemployed from a high in April 2010 of 45.5%, the 

percentage still is higher than the long-term average. Thus, suggesting a fundamental question: given the structural 

changes that occurred prior to the 2009 national recession and appeared to have accelerated during and after the 

recession. Are we looking at a paradigm shift in long-term unemployment? And is this affecting a return to the long-

term trend range?  Is the demand for skill sets being fundamentally weakened by technological change? What are 

the implications of this change?  

 

Louisiana Non-Farm Non- Seasonally Adjusted Job Change- November 2018  to November 2019  

Table 4 shows sector to sector gains and losses of non-seasonally adjusted employment non-farm employment from 

November 2018 to November 2019. [ƻǳƛǎƛŀƴŀΩǎ ŜŎƻƴƻƳȅ gained 9,300 non-seasonally jobs. Over this period, eight 

broad industry sectors had a gross gain of 23,200 jobs. At the same time, gross losses occurred six sectors with a total 

of 13,900 jobs. Gross job gains were concentrated Health Care and Social Assistance, Manufacturing, Professional and 

Business Services and Leisure and Hospitality. These sectors accounted for 79% of the total gross gains. Gross job losses 

were concentrated in Construction, Government, Financial Activities, Truck Transportation and Educational Services. 
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They accounted for 98% of the gross job losses. (Note: gross job growth is defined as sum of jobs added or subtracted 

by sector over the reviewed period.) Between November 2018  and November 2019, The U.S. non-seasonally adjusted 

jobs grew by 1.4%. In Louisiana, non-seasonally adjusted jobs increased by 0.5%%, and in the New Orleans MSA, job 

gains were 2.4%.             

Table 4 

STATE OF LOUISIANA Total Non-Farm 
Employment 
November 2019 

Non-Seasonally Adjusted Job Growth 
November 2018 to November 2019 

Health Care and Social Assistance 6,100 280,400 

Manufacturing 4,400 138,700 

Professional and Business Services 3,900 219,300 

Leisure and Hospitality 3,900 240,700 

All Others 2,100 126,300 

Retail Trade 1,500 230,500 

Mining 700 36,400 

Wholesale Trade 600 69,100 

Support Activities in Transportation 0 18,100 

Information  -300 23,000 

Educational Services -500 48,600 

Truck Transportation  -600 16,500 

Financial Activities -700 91,200 

Government -2,100 331,900 

Construction -9,700 140,300 

Total Change 9,300 2,011,000 

Source: Current Employment Survey Data, Bureau of Labor Statistics, December 2019 

 

State Unemployment Rate for November 2019 

Total employment and labor force data are collected through a household (sample) survey known as the Current 

Population Survey (CPS). Current Employment Survey (CES) data are collected by a sample survey of employers. The 

CPS sample is collected by the Census Bureau and the CES data is collected by the Bureau of Labor Statistics. The 

seasonally adjusted unemployment rate for November 2019 was 4.7% for Louisiana, an increase of 0.2% from 

October 2019.  The November 2018, the statewide seasonally adjusted unemployment rate was 4.9%.  On a month 

to month basis, total seasonally adjusted employed residents in the CPS survey increased by 3,100 individuals from 

the November 2018 to November 2019. In November 2019, the employed resident estimate was 2,000,500 

individuals. The seasonally adjusted labor force fell by 600 individuals between November 2018 and November 2019.  

In November 2019, the state-wide labor force was estimated at 2,099,000 individuals.  Table 5 covers seasonally 

adjusted labor force to November 2019 and illustrates stagnation in the growth in labor for more than four years. The 

lack of growth has garnered little attention from state level policymakers. Yet, this lack of growth is a major 

constraint on the potential growth of the job economy. The Census Bureau reports that domestic net migration has 

been negative and growing for the last several years. The latest estimate, released in December 2019, shows a net 

loss of 26,000 individuals to other states. Starting in 2016, total population has been in decline in Louisiana. While 



January 2020 

5 
 

ǘƘŜ {ƻǳǘƘΩǎ ǘƻǘŀƭ ǇƻǇǳƭŀǘƛƻƴ increased by 3.7% between July 2015 and July 2019Σ [ƻǳƛǎƛŀƴŀΩǎ ǘƻǘŀƭ ǇƻǇǳƭŀǘƛƻƴ ŦŜƭƭ ōȅ 

0.3%.  What demographic, educational and economic opportunities have contributed to this large out-flow of 

individuals from Louisiana to other states? 

Table 5 

 
Statewide Job Seasonally Index for Non-Farm Employment 

Table 6 below shows month-to-month change in the statewide job index trend in seasonal adjusted non-farm 

employment within each year. The seasonally adjusted job index fell to its lowest level in February 2009 to 96.1 

(August 2005 = 100). Since February 2009, the index increased by 6.3% to 102.2 as of November 2019.  

Table 6 

 
Source:  Dr.Raymond Brady, Systems Solutions Consulting for New Orleans Regional Council for Business Economics; 

Index is based upon monthly CES data released by the Louisiana Workforce Commission and BLS. 

NOTE: Please check footnote under table as to whether data are seasonal or non-seasonally adjusted. The entire index series, 

including the New Orleans MSA, is found in the appendix.  
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The New Orleans Metropolitan Statistical Area (MSA) Non-Farm Employment Demand Index 

 Table 7 shows the seasonally adjusted non-farm employment demand index for the New Orleans MSA through 

November  2019.  

Table 7 

 
The seasonally adjusted CES New Orleans MSA employment index in November 2019 was 95.6 (August 2005 =100.0)   

Table 8 
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Table 8 looks at year over year seasonally adjusted employment growth in the New Orleans MSA. The MSA was 

bleeding jobs throughout 2009 and well into 2010. However by the last quarter of 2010, the job market began to 

stabilize. Seasonally adjusted non-farm job growth continued to show strength for the first three quarters of  2014, 

As Table 8 points out, however, starting in the 4th quarter of 2014 and into 2015 and the entire period of 2016, the 

overall New Orleans MSA job economy showed signs of job growth stagnation. For the 2017 period, eight of the 

twelve months showed declines in CES jobs.  However, in 2018 the MSA economy returned to a positive growth 

path, with the 4th quarter of 2018 presenting some of the highest CES job growth since 2014. In the eleven month 

period January thru November 2019, seasonally adjusted CES jobs increased by an average of 9,300 jobs over the 

same period in 2018.  

 

Non-Seasonally Adjusted Non-Farm Job Growth Overview 

Between November 2018 and November 2019, total non-seasonally adjusted non-farm CES preliminary job demand in 

the New Orleans MSA economy increased by 14,300 jobs.  Between the same periods 2017 and 2018, the MSA economy 

increased by 7,900 non-seasonally adjusted non-farm jobs. The top four sectors adding the most jobs during the current 

May period were (a) Professional and Business Services (7,300 jobs), Leisure and Hospitality (3,600 jobs), Health Care 

and Social Assistance (2,100 jobs) and Manufacturing (800 jobs). In Professional and Business Services, sixty percent 

(60%) of the CES job growth was in Professional, Scientific and Technical Services. In Leisure and Hospitality, ninety-

five percent (95%) was concentrated in Food and Drinking Places. In Health Care and Social Assistance,  forty-two 

percent (42%) was in Hospital employment. Table 9 provides a disaggregation of MSA non-seasonally adjusted non-

farm employment by major sector.  

Table 9 

New Orleans Metropolitan Statistical Area 

Total Non-Farm Jobs  
Total Non-Farm 

Employment 
August 2005 

Non-Farm Non-Seasonally Adjusted Jobs 

November 2018 to November 2019 November 2019 

Professional and Business Services 7,300 83,200 74,300 

Leisure and Hospitality 3,600 96,300 86,000 

Health Care and Social Assistance 2,100 74,500 62,200 

Manufacturing 800 30,600 41,500 

Financial Activities 500 29,200 33,300 

All Others 400 25,000 23,600 

Educational Services 400 31,600 18,800 

Wholesale Trade 400 22,300 26,300 

Mining 300 4,700 8,500 

Construction 100 31,800 30,100 

Information -100 7,500 10,500 

Retail Trade -200 61,700 67,500 

All Government -400 72,500 103,900 

Transportation, Warehousing & Utilities -900 29,000 28,000 

Total Change 14,300 599,900 614,500 

Source: Current Employment Statistics, U.S. Bureau of Labor Statistics, December 2019 
Note: Data reflects March 2019 BLS benchmark revisions 
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Annual Average Pay Stagnation in the New Orleans MSA and Particularly the City of New Orleans 

Chart 10 looks at average wages from 2004 to 2018. Of particular concern is the relative (average) annual wage 

stagnation in the New Orleans MSA and particularly Orleans Parish.  When viewing this data, it is important to use 

ǘƘŜ ǿƻǊŘΣ άŀǾŜǊŀƎŜΣέ ǿƘŜƴ ǘǊȅƛƴƎ ǘƻ ǳƴderstand what has happened over this period. Between 2010 and 2018, 

average annual pay in the New Orleans MSA increased by 12.4%, going  from $46,108 2010 to $51,818 in 2018. In the 

city of New Orleans, average annual pay increased  from $49,804 in 2010 to $52,429 in 2018 or 5.3%. At the same 

time, the Southern non-seasonally adjusted Urban CPI increased by 14.3%. The U.S. average annual wage rose by 

22.6% over this period.  (NOTE: Annual pay includes bonuses, stock options, severance pay, profit distributions, cash value of meals and 

lodging, tips and other gratuities, and, in some States, employer contributions to certain deferred compensation plans such as 401(k) plans. 

Source: QCEW, Bureau of Labor Statistics. Annual Average Pay is defined as the total annual wages divided by average annual number of 

QCEW jobs ) 

Chart 10  

 
 
 

A potential cause for the stagnation in the average comes from the changing distribution of employment and the 

loss of high paying manufacturing, mining and select serious sectors (finance, research and engineering) jobs, with a 

corresponding growth in lower paying jobs. Between 2009-2010 recessionary low point annual average(2009-2010) 

MSA employment and the average for eleven months of data in 2019, the New Orleans MSA added 65,500 private 

sector jobs. The annual average employment growth for Leisure and Hospitality over the same periods accounted for 

forty-one percent (41%) of the private sector job growth. Of the increase in Leisure and Hospitality, seventy-eight 

percent (78%) was in Food and Drinking Places.  While Leisure and Hospitality industries are critical assets in the MSA 

economy, the dominancy of Leisure and Hospitality raises questions about the lack of diversity among employment 

sectors in the private sector of the economy. This issue is relevant because, as reported by the Quarterly Census of 

Employment and Wages, estimated annual pay in 2018  in the Leisure and Hospitality industry were only fifty-three 

percent of the MSA average ($27,286 vs. $51,848).   
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This relationship between wage levels has pretty much remained constant since 2004. With thirty-eight percent of 

total private sector growth in the MSA occurring in Leisure and Hospitality and with an average pay around fifty-three 

percent of the regional average, the net consequence is downward pressure on the growth in MSA calculated average 

pay.  New Orleans MSA average wage level was $46,108 in 2010, $46,827 in 2011, $47,083 in 2012, $47,509 in 2013, 

$48,437 in 2014, $49,492 in 2015, $49,458 in 2016, $50,488 in 2017 and $51,848 in 2018 (Source: Bureau of Labor 

Statistics).  This amounts to a 12.4% growth rate between 2010 and 2018. The data for Orleans Parish shows a 4,9% 

increase in annual average wage and salaries between these periods, going from $49,804 in 2010 to $52,222 in 2018.  

(Source: Quarterly Census of Employment and Wages) The non-seasonally adjusted annual average CPI for Southern 

Urban Consumers rose by 14.3% over this period.)  

 

Further, demographic changes (retirement of teachers, etc.) within the Educational Services employment population 

has resulted in a dramatic decline in the reported average pay in that industry. In 2009, average pay in Educational 

Services was reported (source: Quarterly Census of Employment and Wages, BLS) at $47,620 and the MSA average was 

$45,121. In 2018, BLS reported the annual average pay in that industry at $48,841 or an increase of 1.3% over nine 

years  with the MSA average pay reported at $52,848. All these values are in current $.  

 

In short, the combination of substantial job growth in low pay jobs in Leisure and Hospitality (as reported by the Census 

of Employment and Wages), with the stagnation of pay growth in sectors such as Educational Services further weights 

down the regional average. These two industries accounted for fifty-four percent (54%) of the job growth between 

2009-2010 annual average private sector jobs and the average private sector CES job growth for the average for the 

eleven months of data in 2019. 

 

MSA Professional and Business Services fared better in terms of annual average pay changes. In 2009, average pay in 

Professional and Business Services was reported at $51,564. In 2018, that average increased to $60,476 or a 17.3% 

increase over nine years.  Professional, Scientific and Technical jobs peaked in April 2015. The annual average CES jobs 

had continued to contract until 2018 where the annual average for that years was 2,000 fewer jobs than in 2015. 

However, the turn around in jobs in this sector began in the later part of 2018, and the sector has recovered and 

surpassed the 2015 peak in 2019 as measured as the average number of jobs for the eleven months of data in 2019.  

The key here is the sustainability of growth in this sector. CES job growth in this sub-sector would mitigate the 

downward pressure on the regional average associated with Leisure and Hospitality, and bring balance to growth in 

the regional average. Unless greater balance (higher wage paying jobs) in job growth can be obtained, the economic 

structure will continue to shift to a low wage paying structure, affecting consumption and poverty.  

 

Analysis of Key Growth Sectors 

Professional and Business Services is a critical sector in the New Orleans MSA economy. In 2019, the sector annded an 

average of 4,000 jobs, as measured as the average for the eleven months of data in 2019. This is very positive when 

virwed against the previous five years of little or no job growth.  More than 58% of the preliminary job growth in  

Professioinal and Business Services occurred in the Professional, Scientific and Technical Services subsector between 

the average of the job data for 2018 and 2019, The Professional, Scientific and Technical Services sub-sector stagnated 

starting in 2013 and up to 2018. Data shows that the impact of the technology company DXC began to show up in the 

data in the 4th quarter 2018. The level average for the nine months of data in 2019 was 33,100 CES jobs.The other large 

employment sub-sector in Business and Professional Services is Administrative and Support Services and Waste 

Management and Remediation Services.   
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Between the annual average of CES jobs in 2018, and the average for the eleven months of data in 2019, this sub-sector 

added 1,700 CES jobs. The total average number of CES jobs in this sub-sector and for the elevenmonth period of data 

was 37,200 CES jobs. 

 

Health and Social Assistance employment continues to move pass pre-Katrina employment levels. In August 2005, 

employment in Health Care and Social Assistance was 62,200 jobs. The November 2019 estimate was 74,500 CES jobs, 

and the increase between November 2018 and November 2019 was 2,100 CES jobs. Ambulatory Health Care 

employment added 1,100 CES  jobs between November 2018 and November 2019. In November 2019, there were 

30,300 jobs in this industry. Hospital employment grew by 1,200 jobs between November 2018 and November 2019. 

The growth in hospital employment has been substantially affected by Louisiana joining the Medicaid program.  

Hospital employment in November 2019 in the MSA was 23,800 jobs. The problem facing this sector with respect to 

job growth is the number of jobs needed to suppoǊǘ ǘƘŜ ǊŜƎƛƻƴΩǎ ǇƻǇǳƭŀǘƛƻƴ ƛƴ ƘŜŀƭǘƘ ŎŀǊŜΦ hƴŜ ƳŜŀǎǳǊŜ ƻŦ 

sustainability is a simple ratio of the number of jobs in these sectors per 1000 MSA population. In August 2005 and in 

Ambulatory Care, there were 16.1 jobs per 1000 population. In November 2019, there were 23.8 jobs per 1000  MSA 

population. In Hospitals in August 2015, there were 15.0 jobs per 1000 population. In November 2019, there were 18.6 

jobs per 1000 MSA population. While ratios oversimplify the sustainability of employment levels, they are useful tools 

to ask questions about whether the number of jobs per population can be sustained in an increasingly cost conscious 

environment.  

 

Retail Trade  in the New Orleans MSA has been in a downward spiral in CES jobs since 2015. The latest data on a month 

to month change shows continued decline in total CES jobs between November 2018 and November 2019, with a loss 

of 200 jobs. Measured as an average of the eleven months of data in 2019 over the same period in 2018 shows a loss 

of 600 CES jobs. Between the annual average for 2015 and the average for the eleven months of data in 2019 shows 

this sector contracting by 3,800 jobs. With the growing penetration of the on-line market, along with changing shopping 

habit, traditional retail shopping continues to go through major adjustments.  

 

Total Construction employment, as measured on an annualized average basis, peaked in 2008 at 34,100 jobs in the 

New Orleans MSA. Total Construction employment began a downward slide after 2008 and bottomed out in 2010 at 

31,100. Between 2011 and 2014, construction employment remained relatively stable with the 31,000 to 32,000 range. 

An uptick occurred in 2015, with the annual average coming in at 31,800 level. Between 2015 and 2016, Construction 

employment fell by 2,200 jobs as measured on an annual average basis. Measured on an annual average basis , Total 

Construction non-seasonally adjusted fell another 400 jobs between 2016 and 2017.  A turn-around began to occur in 

middle to late 2017 and has slowly improved throughout 2018 and into 2019. Between the eleven months of data for 

2019 over the same period in 2018, total Construction added 100 CES jobs. In November 2019, the industry counted 

31,800 CES jobs. 

   

Over the eleven months of data in 2019 and in 2018, average CES jobs increase by 500 jobs in Heavy Construction. In 

November 2019, there 6,600 CES jobs in Heavy Construction. Employment in Specialty Trades peaked in 2006, as part 

of the post-Katrina re-building effort at 18,000 jobs as measured on an annual average basis. The annual average for 

Specialty Trades was 16,600 jobs in 2012. Annual average employment in 2013 was 17,200 jobs. The annual average 

employment for 2014 was 18,200 jobs. Annual average jobs peaked in 2015 at 18,500 jobs. Between 2015 and 2016, 

the industry saw a 1,900 contraction and more or less stabilized between 2016 and 2017 at around 16,500 jobs. 

Specialty Trades began showing recovery in May 2018 primarily due to the completion of several residential structures 

in the warehouse district of New Orleans.CES jobs in this sector peaked in October 2018.  
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Averaging the eleven months of data in 2019 over the same period in 2018 shows a decrease of 100 jobs over this 

period. In November 2019, there were 17,000 CES jobs in this sector.   

 

Manufacturing employment in the New Orleans MSA peaked in 2008 at an annual average level of 38,800 CES jobs. 

Post-Katrina Manufacturing employment peaked in December 2008 at 39,400 jobs. The decline has slowed since 2014 

and has stabilized around plus or minus 30,000 CEs jobs. Between 2007 and 2011, employment in this industry showed 

a steady contraction, primarily because the collapse of ship building in the New Orleans MSA. The industry starting in 

Non-durable manufacturing has shown growth. Between November 2018 and November 2019, manufacturing CES 

jobs increased by 800 jobs, all in non-durable manaufacturing. The free fall in durable manufacturing employment has 

stopped with jobs remaining in the 11,200 to the 11,500 range for the last four years. The post-Katrina peak in durable 

manufacturing was 20,900 jobs. Ship building is just a skeleton of its historical pass and is currently (November 2019)  

11% of the pre-Katrina August employment of 9,700. In November 2019, there were 30,600 CES jobs in manufacturing, 

with no change between the average for the eleven months of data in 2019 over the same period in 2018. 

 

Wholesale Trade employment growth has been weak for almost a decade. Employment in this sector peaked in 2007 

at 24,500. Since 2007, the industry has added or lost a few hundred jobs, depending upon the month and year. The 

November 2019 MSA CES employment estimate showed 22,300 in this industry. Measured as an average of the eleven 

months of data in 2019 over the same period in 2018, a decrease of 800 jobs. 

 

Job growth in Financial Services Activities has been concentrated in the Finance and Insurance sub-sector of this 

industry. Credit Intermediation and Related Activities have shown little or no job growth for the last several years along 

with Banks.  Annual average employment for the overall sector (Financial Services Activities) in 2014 was 28,800 jobs. 

In 2015, the annual average was 29,600 jobs. The annual average for 2016 was 30,200 jobs. Annual average jobs in this 

sector in 2017 was 29,600. The annual average in 2018 was 29,000. For the average for the eleven months of data in 

2019, the industry had 28,200 CES jobs. The November 2019 estimate was 29,200 CES jobs or 500 more than November 

2018. The post-Katrina Financial Services sector employment simply reflects the fact that the pre-Katrina financial 

sector in the New Orleans MSA was already weak, with employment stagnating starting in the late 1990. The sector is 

confronted with a post-Katrina reality of a smaller consumer and business market, and cautious re-building of financial 

services after the national financial crisis of the last several years. The New Orleans MSA is no longer a major player in 

finance.   

 

Information CES annual average employment at the New Orleans MSA level peaked in 2013 at 9,300 jobs. Motion 

Picture and Sounding Recording Industries employment saw an increase and was up between the annual average for 

2014 and the annual average for 2015 by 600 jobs. The annual average for 2016 shows a drop of 1,500 jobs over the 

same period in 2015. CES annual average jobs in 2016 was 7,500 jobs. Between 2016 and 2018, Information 

employment has stabilized in the 7,000 to 7,500 range. In November 2019, there were 7,500 jobs in Information or a 

100 fewer CES jobs than in November 2018.. This number is heavily influenced by the Motion Piction Industry job 

demand, and fluctuates. Looking at the average change over the eleven months of CES job data in 2019 over the same 

period in 2018 shows a decline of 600 CES jobs. 
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The MSA Unemployment Picture  

The May non-seasonally adjusted unemployment rate, as reported by the Bureau of Labor Statistics, showed no change 

between October and November 2019.  The unemployment rate in November 2019 was 4.4%  In November 2018, the 

rate was estimated at 4.2%. Total labor force increased by 6,500 individuals between November 2018 and November 

2019. Total labor force in November 2019 was 607,400 individuals. Total non-seasonally employed residents increased 

by 4,900 individuals. Total employed residents was 580,600 individuals. 

   

New Orleans Metropolitan Statistical Area Key Employment Sectors Indices:  Education and Health Services, Leisure 

and Hospitality and Business and Professional Services 

These industry clusters account for 51% of the total private sector employment in the MSA. Table 10 below shows the 

three indices used to measure the employment strength of these sectors in the metropolitan area economy. The table 

covers the period of August 2005 to November 2019.  

TABLE 11 

 
 Source: Prepared by Dr. Raymond Brady, Systems Solutions Consulting for New Orleans Regional Council for Business Economics 

 

What does Table 11 tell us about the key job growth sectors in the New Orleans MSA? Virtually all of the New Orleans 

MSA job growth since October 2015 has come from the broard Education and Health Services Sector.  
 

The non-seasonally adjusted Education, Health and Social Services Index increased by 0.2% between October and 

November 2019. The index stood at 131.0 (August 2005 =100) in November 2019. The sub-sector, Educational Services, 

showed an increase of 400 jobs between November 2018 and November 2019. Total CES Educational Services 

employment in November 2019 was estimated at 31,600 jobs.  Between November 2018 and November 2019 CES 

employment in Hospitals increased by 1,200 jobs. November 2019 CES employment in the Hospitals sector was 23,800 

CES jobs. Ambulatory Care Services employment increased by 1,100 jobs between November 2018 and November 

2019. In November 2019, Ambulatory Care Employment was 30,300 jobs.    
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The Leisure and Hospitality Index was measured at 112.0 (August 2005 =100) in November 2019. The index 

increased by 1.5% between October and November. According to BLS data between November 2018 and November 

2019, the Leisure and Hospitality industry showed an increase of 3,600 jobs. All of the increase in Leisure and 

Hospitality occurred in Eating and Drinking Places. Quarterly Census of Employment and Wages shows that for 2018  

these jobs had an estimated annual average earnings $20, 300 and $25,000. ( see definition on page 8 of this report) 

 

Food and Drinking Places have been the job growth driver in the Leisure and Hospitality sector. Chart 12 shows the 

trend  in the industry between 2009 and the November 2019. 

 

Chart 12 

 
 

The Professional and Business Services Index increased by 1.3% between October and November 2019 and was 

measured at 112.0 (August 2005 = 100).  Overall, Professional and Business Services employment increased by 7,300 

CES jobs between November 2018 and November 2019. Approximately, 58% of the new jobs were in Professional, 

Scientific and Technical Services. Approximately, 42% were in Administrative Services and Remediation Services. 

 

NEW ORLEANS-JEFFERSON- ST. TAMMANY EMPLOYMENT INDICES 

These employment indices differ from those of the state and MSA. The state and MSA indices are derived from the 

monthly reported Current Employment Survey (CES) published by the Bureau of Labor Statistics (BLS) and the Louisiana 

Workforce Commission. The New Orleans, Jefferson and St. Tammany indices are built around Quarterly Census 

Employment and Wages (QCEW) data which is a census of employment produced by the Louisiana Workforce 

Commission and BLS.  Several statistical models are used to estimate current QCEW data using CES data as the 

independent variable. The models reflect the most current historical data through June 2019. Data for July thru 

November 2019 are estimates (see methodology on model accuracy). The models were updated in November 2019. 

This document contains an evaluation of the previous model performance. 
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ORLEANS PARISH 

City of New Orleans QCEW non-seasonally adjusted jobs increased by 8,100 jobs between November 2018 and 

November 2019. This was coming off an increase of 4,500 QCEW jobs between November 2017 and November 2018. 

TABLE 13 

 
QCEW data shows, as illustrated in Table 13, that job growth has been stagnate between mid-2015 to early 2018. By 

mid-2018, the job economy began a strong-turn around. For the eleven months of data in 2019, average QCEW jobs 

increased by 6,400 over the same period in 2018. The revised index (based upon November 2019 benchmark 

revisions) stood at 87.0 in November 2019 (August 2005 = 100). The index showed an increase of 3.9% between 

November 2018 and November 2019.  November 2019 QCEW employment was estimated at 209,500 jobs.   

 

Analysis of job creation 2019 QCEW data for Orleans Parish (source: QCEW data) in the areas of software publication 

(NAICS 5112), data processing services (NAICS 518), engineering services (NAICS 54133), graphics design (NAICS 

54143), computer systems design services (NAICS 5415) and private sector scientific research and development 

services (NAICS 5417) shows that Orleans Parish  (New Orleans) is beginning to have some minor headway in job 

creation in the technical and software engineering industry fields. Total annual average private sector jobs in these 

industries was 5,049 in 2004. For the 2nd quarter 2019, QCEW jobs in these select industries averaged 6,925. Gains 

were made in computer systems design services during this period, with jobs going from 1,072 in 2004 to 2,086 in the 

2nd  quarter 2019. At the same time, engineering services jobs declined going from 1,701 in 2004 to 1,429 jobs in the 

2nd quarter 2019. Software publishers (NAICS 5112) went from an annual average of 8 employees in 2004 to 109 jobs 

in the 2nd quarter of 2019.  In NAICS 5417 (private sector Scientific Research and Development), QCEW jobs in 2004 

were 268. In the 2nd quarter 2019, that number was 200 jobs. The number of establishments in computer design 

services jumped from 163 in 2004 to 384 in the 2nd  quarter 2019, with average number of jobs per establishment falling 

from 6.6 employees per establishment (2004) to 5.4 employees for the 2nd quarter 2019.  Although there has been 

growth in the computer design services (NAICS 5415), the relative concentration of employment in this sector relative 

to the U.S. sector has not changed over the period 2004 to 2019 at 0.7. This implies that the industry remains a local 

serving industry relative to the U.S. industry. Lack of substantiative ƎǊƻǿǘƘ ƛƴ ǘƘŜ άƘƛƎƘ ǘŜŎƘέ ǎŜŎǘƻǊ, along with the 

loss of substantial higher paying jobs in mining and manufacturing and the corresponding substantial job growth in 

Leisure and Hospitality, has had a depressing impact on the overall average wage level in the city (see Chart 10 

above).  
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City-wide average wage stagnation appears to be occurring in reported wage and salary statistics for Orleans Parish.  

Most current actual and estimates QCEW data shows that between 2007 and 2018,  (see Chart 10) average yearly 

wages in Orleans Parish have stagnated. Actual data shows average pay remained relatively stagnant in current dollars 

from $49,804 in 2010 to $52,222 in 2018 (Source: Bureau of Labor Statistics).  The 2018 average pay level over all 

QCEW jobs reflects only a 4.9% wage level increase compared to the 2010 average. In Orleans Parish, average yearly 

wages in private sector Leisure and Hospitality was $26,919 in 2010 and $27,655 in 2018. (Source: BLS QCEW data). 

Given the share of total job growth, Leisure and Hospitality industry has had to have a depressing impact on calculated 

total average yearly wages over time. NOTE: Annual pay includes bonuses, stock options, severance pay, profit distributions, cash 

value of meals and lodging, tips and other gratuities, and, in some States, employer contributions to certain deferred compensation plans 

such as 401(k) plans. Source: QCEW, Bureau of Labor Statistics) 

 

Table 14 below identifies employment in broad industry sectors between pre-Katrina 2nd quarter 2005 and 2nd 

quarter of 2019. Of the twenty broad industry sectors, QCEW jobs in Accommodations and Food Services, 

Professional and Technical Services, Information and Agriculture, forestry, fishing and hunting  have recovered pass 

the pre-Katrina 2nd quarter 2005 Quarterly Census of Employment and Wages level.  Looking at the most recent 

data, Quarterly Census of Employment and Wages (QCEW) data shows a total net gain of 5,949 jobs from the 2nd  

2018  to the 2nd quarter 2019.  Between the 2nd quarter 2017 and the 2nd quarter 2018,  New Orleans had a total 

net gain of 1,098 QCEW jobs. 

 

Over the 2nd quarter 2018 to the 2nd  quarter 2019, greatest gains were concentrated in Health and Social Assistance 

( 1,725 jobs), Educational Services (1,329 jobs), Accommodations and Food Services (1,187 jobs) and Professional and 

Technical Services (891 jobs). These four sectors accounted for 68% of the gross job gains. Total gross job gains were 

7,461 jobs. Total gross job losses were 1,531 jobs. Greatest job losses, year-over-year, were in the following sectors:   

Administrative and Waste Services (605 jobs), Retail (510 jobs), Finance, Insurance and Real Estate (251 jobs) and  

Wholesale Trade (142 jobs).  (note: difference between gross gains and gross losses may not added up to net gains because of data 

suppression.) 
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Table 14 

  

Year 2005 Year 2019 
Change 2nd 

Quarter 2005 to 
2nd Quarter 

2019 

  2nd Quarter 2nd Quarter 

 NAICS 
Quarterly 

Employment 
Quarterly 

Employment 
  

ORLEANS  244,151 201,850 -42,301 

Accommodation and food services 72 36,782 42,174 5,392 

Professional and technical services 54 14,554 15,465 911 

Information 51 4,896 5,375 479 

Agriculture, forestry, fishing and hunting 11 56 295 239 

Utilities 22 1,894 1,122 -772 

Real estate and rental and leasing 53 4,070 3,169 -901 

Other services, except public admin. 81 7,227 5,877 -1,350 

Management of companies and enterprises 55 4,631 3,057 -1,574 

Construction 23 6,128 4,524 -1,604 

Arts, entertainment, and recreation 71 8,641 6,190 -2,451 

Wholesale trade 42 5,999 3,432 -2,567 

Mining 21 4,181 1,514 -2,667 

Finance and insurance 52 8,384 5,079 -3,305 

Administrative and waste services 56 16,682 12,887 -3,795 

Manufacturing 31-33 8,573 4,455 -4,118 

Public administration 92 17,186 12,696 -4,490 

Health care and social assistance 62 32,291 27,795 -4,496 

Retail trade 44-45 19,195 14,507 -4,688 

Transportation and warehousing 48-49 13,687 8,911 -4,776 

Educational services 61 28,578 23,297 -5,281 

Source: Quarterly Census of Employment and Wages, Louisiana Workforce Commission 
 

The non-seasonally adjusted (revised as of May 2019 by BLS) unemployment rate in Orleans Parish was 4.8% in 

November 2019. There has been a 0.1% increase in the unemployment rate between October and November 2019.  

November 2018 unemployment rate was 4.5%. Between November 2018 and November 2019, the BLS model estimate 

ǎǳƎƎŜǎǘǎ ǘƘŀǘ hǊƭŜŀƴǎ tŀǊƛǎƘΩǎ ƭŀōƻǊ ŦƻǊŎŜ increased by 1,900 individuals and was estimated at 183,500 in November 

2019. Employed residents increased by 1,390 individuals between November 2018 and November 2019.  BLS estimated 

that the number of employed residents were 173,900 in November 2019. 
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TABLE 15 

 
Source: Bureau of Labor Statistics (December 2019) 

Jefferson Parish 

Table 16 below looks at the current Jefferson Parish employment picture starting in January 2007.  

Table 16 
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The solid line is a 4-week moving average of QCEW employment estimate.  WŜŦŦŜǊǎƻƴ tŀǊƛǎƘΩǎ ƴƻƴ-seasonally adjusted 

employment index was 89.7 (August 2005 =100) in November 2019.  As of November 2019, QCEW employment 

estimate was 192,200 jobs. In November 2018, the parish had 189,300 QCEW jobs. (This reflects revisions made by 

BLS going back to 2007.)  For the eleven months of data 2019, average QCEW jobs in Jefferson parish was 189,900. For 

the same period in 2018, it was 188,600. Average annual QCEW employment in 2017 was 191,000  jobs.  

 

As Table 16 Ǉƻƛƴǘǎ ƻǳǘΣ WŜŦŦŜǊǎƻƴΩǎ Ƨƻō ǇƛŎǘǳǊŜ has finally stabilized after years of contraction. Job weakness began in 

2009 and continued into 2018. As Table 16 points out, the parish had not established an upward trend in job growth 

over this long period, adding and substacting jobs throughout this period. The highest post-Katrina employment level 

was in December 2007 at 203,200. On an annual average basis, covered employment in Jefferson Parish remained 

constant between 2011 and 2012. In 2011, the annual average covered employment was 192,100. In 2012, the annual 

average covered employment was estimated at 192,400. This weakness in job growth, as noted earlier, slightly 

diminished in 2013. In 2013, the annual average QCEW employment was 192,500 jobs. In 2014, average annual 

QCEW employment in the parish was 192,800.  In 2015, annual average employment was 193,700. The annual 

average for 2016 was 193,300. As noted earlier, the annual average for 2017 was 191,300 and for the 2018 period, 

the annual average fell to 188,700. For the eleven months of data in 2019, the average number of QCEW jobs was 

201,700 jobs. The loss of more than 7,000 high paying ship building and related manufacturing jobs since 2006 has 

had a crippling impact on overall parish-wide employment growth.  Manufacturing in 2004 in Jefferson Parish 

employed 18,200 people, and the 2nd quarter 2019 shows  8,758 QCEW jobs.   

 

Table 17 below shows that as of the 2nd quarter 2019, three of twenty broad industry sectors have recovered to or 

above pre-Katrina employment levels. From the 2nd quarter 2018 to the 2nd quarter 2019, Jefferson Parish gained 552 

QCEW jobs. Over the same period, twelve employment industries gained jobs and eight lost jobs.  Gross job gains were 

2,330 jobs. The gross job gains are in rank order in the following industries:  Health Care and Social Assistance (634 

jobs), Propfessional and Technical Services (358 jobs), Educational Services (303 jobs) and Transportation and 

Warehousing 299 jobs). These four sectors accounted for 68% of the gross job gains over this period. Over the same 

ǇŜǊƛƻŘ ǘƘŜ ǇŀǊƛǎƘΩǎ gross job losses amounted to 1,761 jobs. Job losses were concentrated in Retail Trade (754 jobs), 

Administrative and Waste Services (436 jobs) and Information (181 jobs). Note: Because of data suppression gross 

totals will not add to net total. 
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Table 17 

    

Year 2005 Year 2019 
Change 2nd 

Quarter 2005 to 
2nd Quarter 

2019 

    2nd Quarter 2nd Quarter 

  
NAICS Quarterly 

Employment 
Quarterly 

Employment 
    

JEFFERSON   216,401 189,814 -26,587 

Health care and social assistance 62 28,672 32,822 4,150 

Transportation and warehousing 48-49 8,920 9,241 321 

Management of companies and enterprises 55 2,602 2,882 280 

Arts, entertainment, and recreation 71 5,065 5,029 -36 

Agriculture, forestry, fishing and hunting 11 80 36 -44 

Utilities 22 1,366 1,151 -215 

Professional and technical services 54 10,212 9,877 -335 

Public administration 92 6,619 6,194 -425 

Construction 23 13,960 13,521 -439 

Other services, except public administration 81 6,432 5,822 -610 

Finance and insurance 52 9,315 8,531 -784 

Real estate and rental and leasing 53 4,919 3,694 -1,225 

Mining 21 1,980 641 -1,339 

Educational services 61 10,321 8,866 -1,455 

Information 51 3,462 1,921 -1,541 

Accommodation and food services 72 23,126 21,153 -1,973 

Administrative and waste services 56 16,951 13,952 -2,999 

Wholesale trade 42 13,056 9639 -3,417 

Retail trade 44-45 30,902 26,083 -4,819 

Manufacturing 31-33 17,338 8,758 -8,580 

Source: Quarterly Census of Employment and Wages, Louisiana Workforce Commission 

 

Table 18 shows Jefferson ParishΩǎ ǊŜǎƛŘŜƴǘ unemployment rate at 4.1% in November 2019. The rate remained 

unchanged from the October estimate. In November 2018, it was estimated at 4.1%. (Revised as of March 2019 by BLS) 

Non-seasonally adjusted employed residents increased by 2,200 individuals between November 2018 and November 

2019. Employed residents were estimated at 210,600 individuals in November 2019. The parish resident labor force 

increaded by about 2,100 individuals between November 2018 and November 2019. The parish resident labor force 

was estimated at 219,500 individuals in November 2019.  
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Table 18 

Source: Bureau of Labor Statistics (December 2019) 

St. Tammany Parish 

In November 2019, total QCEW employment was estimated in the parish at 91,700 jobs. St. Tammany Parish QCEQ 

non-seasonally employment increased by 1,700 jobs between November 2018 and November 2019. Between 

November 2017 and November 2018, parish QCEW jobs increased by 700 jobs.   

Table 19 
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Source: Quarterly Census of Employment and Wages, Bureau of Labor Statistics, Actual Data, January 2007-June 2019 
Model Estimates,  July to November 2019, Dr. Raymond J. Brady, Systems Solutions Consulting
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