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SUMMARY OF DECEMBER FINDINGS   

ά¢Ƙƛǎ ǊŜǇƻǊǘ ƛǎ ǘƘŜ ǇǊƻǇŜǊǘȅ ƻŦ ǘƘŜ bŜǿ hǊƭŜŀƴǎ /ƻǳƴŎƛƭ ŦƻǊ Regional Business Economics and may be reproduced and/or 

distributed only with permission of the CouncilΦέ 

This is the latest monthly release of the NEW ORLEANS REGIONAL COUNCIL FOR BUSINESS ECONOMICS report on the 

economy. The objective is to tract economic activity in the New Orleans Metropolitan Statistical Area, with emphasis on 

job demand and to facilitate discussion among its members.  The report contains indices measuring job demand in the 

New Orleans region. The base month for these indices is August 2005 (August 2005 =100). This base month reflects job 

demand prior to the natural disasters of 2005. This monthly summary and the full report are prepared by Council 

member Dr. Raymond J. Brady. 

The more detailed report, including methodology, is available on the website: www.norcbe.org 
Note: all tables are at the end of summary. 
 

Summary of the Latest Release 

UNITED STATES 

¶ National employment increased by 148,000 jobs between December 2016 and December 2017. For the 

twelve- month of 2017, the U.S. economy added 2,300,00 non-seasonally adjusted jobs. Over the same 

period in 2016, the count was 2,500,000. And in the twelve-month period in 2015, non-seasonally 

adjusted job additions were 2,900,000, coming out of the deep recession.  

¶ Between December 2016 and December 2017, seasonally adjusted full-time employment rose by 2.5 

million to 126,723,000 individuals. Over same period, part-time seasonally adjusted employment 

decreased by 638,000 individuals.  In December 2017, there were 27,257,000 individuals working part-

time.   

¶ The ratio of part-time employment to full-time employment in December 2017 was 21.5%. The highest 

level of this ratio was in February 2010. At that time, the ratio was 25.1%. The average ratio for the 

period January 1999 to July 2008 was 20.9%. 

¶ The estimated percentage of long-term unemployed (age 16 and older) in December 2017 was 22.9%. 

Between 1980 and 2007, the mean percentage of long-term unemployed for all months was 16.1% with 

a standard deviation of 4.2%.  

¶ Even with the dramatic decline with the percentage of long-term unemployed from a high in April 2010 

of 45.5%, the percentage still is higher than the long-term average.  

¶ Thus, suggesting a fundamental question: given the structural changes that occurred prior to the 2009 

national recession and appeared to have accelerated during and after the recession are we looking at a 

paradigm shift in long-term unemployment? And is this affecting a return to the long-term trend range?  

¶ That is, are skill sets being fundamentally weakened by technological change? What is the implications 

of this change?  

 

http://www.norcbe.org/
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STATEWIDE 

¶ This report covers the most current statewide employment data series released on January 23, 2018 by 

the Bureau of Labor Statistics. 

¶ [ƻǳƛǎƛŀƴŀΩǎ ŜŎƻƴƻƳȅΣ ŀǎ ƻŦ ǘƘŜ 5ŜŎŜƳōŜǊ нлмт ǊŜǇƻǊǘƛƴƎΣ ǎƘƻǿŜŘ ǿŜŀƪ /9{ ǘƻǘŀƭ Ƨƻō ƎǊƻǿǘƘΣ ŀŘŘƛƴƎ 
5,500 seasonally adjusted jobs between December 2016 and December 2017.  

¶ The May thru August seasonally adjusted job growth picture looked positive adding 64,000 CES job as 

measured month over month or an average of 16,000 per month over that period. However, the outlook 

deteriorated after August, with the state adding 38,000 CES jobs over the 4-month period or an average of 

9,500 jobs per month.  

¶ The state had experienced nineteen months of declining CES overall job growth. To place the current 

economic slowdown in a longer historical context, total seasonally adjusted CES jobs in December 2017 

were only about 14,000 more than CES seasonally adjusted jobs than December 2013.  

¶ The November to December preliminary estimate shows that the month to month change was the weakest 

since December 2015.  

¶ All of this weakness has occurred while the U.S. economy boomed! 

¶  Nine of the fifteen industry sectors showed positive non-seasonally adjusted job growth between 

December 2016 and December 2017.  

¶ Seventy-two percent (72%) of the job growth was concentrated in three sectors. These sectors were 

Construction (36%), Leisure and Hospitality (23%) and Professional and Business Service (13%).  

Geographically, employment growth between December 2016 and December 2017 was concentrated 

mostly in the Baton Rouge MSA and the Lake Charles MSA. 

¶ Non-seasonally adjusted CES job growth between December 2016 and December 2017 showed a 

somewhat brighter job growth picture with the state adding 9,800 jobs.  

¶ The seasonally adjusted unemployment rate for December 2017 was 4.6% for Louisiana. In December 2016, 
the statewide seasonally adjusted unemployment rate was 6.0%. The seasonally adjusted rate in 2017 
decreased by 0.1% between November and December.  

¶ On a month to month basis, total seasonally adjusted employed residents in the CPS survey increased by 
45,100 individuals from the December 2016 and December 2017. In December 2017, the employed resident 
estimate was 2,019,600 individuals.   

¶ The seasonally adjusted labor force increased by 16,500 individuals between December 2016 and 
December 2017.  In December 2017, the state-wide labor force was estimated at 2,116,900 individuals.  

¶ Thus, the decline in the unemployment rate between December 2016 and December 2017 was primarily 
attributed to smaller increase in the labor force vis-a-vis the increase in the number of employed residents.  

 

 

 



February 2018 

3 

 

 NEW ORLEANS METROPOLITAN STATISTICAL AREA 

¶ The seasonally adjusted CES New Orleans MSA employment index in December 2017 was 92.2. (August 

2005 =100.0) The New Orleans MSA index fell by 1.0% between December 2016 and December 2017. The 

state index showed zero change between these periods.  The U.S. index increased by 1.6%     

¶ For the 2017 period, five month showed declines, one month (June) shows good job growth and the rest 

of year (eight months) the average increase over the entire period was only 1,500 seasonally adjusted jobs. 

In short, the overall job economy stopped growing sometimes in late 2016 and continued through 2017.  

¶ Between December 2016 and December 2017, total non-seasonally adjusted non-farm CES preliminary job 

demand in the New Orleans MSA economy increased by 500 jobs.  Between the same periods 2015 and 

2016, the MSA economy lost 500 non-seasonally adjusted non-farm jobs.  

¶ The top four sectors adding the most jobs during the current December to December period were (a) All 

Other (3,100 jobs), Construction (1,900 jobs), Professional and Business Services (1,700 jobs) and Leisure 

and Hospitality (1,300 jobs). These four sectors accounted for eighty-five percent of the gross job additions. 

Eight of the fourteen industry sectors lost jobs.  

¶ Structural changes in the New Orleans MSA economy appear to be affecting average pay level growth in 

the New Orleans MSA. Average QCEW pay in the U.S. increased by 14.7% between 2010 and 2016. In 

Louisiana, over the same period, it increased by 10.0%. In the New Orleans MSA, it increased by 7.3%, and 

in the City of New Orleans, it increased by 0.7%. The Southern urban CPI increased over this period by 

10.1%. 

¶ A key structural problem facing the New Orleans MSA is an employment distribution that is increasingly 

concentrated in fewer and fewer sectors. 

¶ A potential cause for the stagnation in the average annual pay comes from the changing distribution of 

employment and the loss of high paying manufacturing jobs, and the growth of lower paying jobs. Between 

2009-2010 recessionary low point annual average MSA employment and the annual average for 2017, the 

New Orleans MSA added 59,100 private sector jobs. The annual average employment growth for Leisure 

and Hospitality over the same periods accounted for thirty-two percent (32%) of the private sector job 

growth. Of the increase in Leisure and Hospitality, eighty percent (80%) was in Food and Drinking Places  

¶ (NOTE: Annual pay includes bonuses, stock options, severance pay, profit distributions, cash value of meals and lodging, tips and 
other gratuities, and, in some States, employer contributions to certain deferred compensation plans such as 401(k) plans. 
Source: QCEW, Bureau of Labor Statistics) 

 
 

¶ While Leisure and Hospitality industries are critical assets in the MSA economy, the dominancy of Leisure 

and Hospitality raises questions about the lack of diversity among employment sectors in the private sector 

of the economy. This issue is relevant because, as reported by the Quarterly Census of Employment and 

Wages, wages in 2016 in the Leisure and Hospitality industry were only fifty-two percent of the MSA 

average. ($25,564 vs. $49,458).  (Source: Quarterly Census of Employment and Wages)   

¶ This relationship between wage levels has pretty much remained constant since 2004. Since Leisure and 

Hospitality dominates job creation, and average pay in this industry is relative low, the net consequences 

is that the industry is having a depressing impact on MSA average pay growth. 
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¶ The data for Orleans Parish shows a 0.7% increase in annual average wage and salaries between these 

periods, going from $49,804 in 2010 to $50,150 in 2016.  (Source: Quarterly Census of Employment and 

Wages)   

¶ New Orleans MSA average wage level was $46,108 in 2010, $46,827 in 2011, $47,083 in 2012, $47,509 in 

2013, $48,437 in 2014, $49,492 in 2015 and $49,458 in 2016. (Source: Bureau of Labor Statistics; Systems 

Solutions Consulting).  This amounts to a 7.3% growth rate between 2010 and 2016. (Source: Quarterly 

Census of Employment and Wages)  

¶ Demographic changes (retirement of teachers, etc.) within the Educational Services employment 

population has resulted in a dramatic decline in the reported average pay in that industry. 

¶  In 2009, average pay in Educational Services was reported (source: Quarterly Census of Employment and 

Wages, BLS) at $47,620 and the MSA average was $45,121. In 2016, BLS reported the annual average pay 

in that industry at $47,251 or a decline of 0.8%, with the MSA average pay reported at $49,458. All these 

values are in current $.  

¶ The combination of substantial job growth in low pay jobs in Leisure and Hospitality (as reported by the 

Census of Employment and Wages), with the stagnation of pay growth in sectors such as Educational 

Services weights down the regional average. These two industries accounted for forty-seven percent (47%) 

of the job growth between 2009-2010 annual average private sector jobs and the private sector annual 

average for 2017. 

¶ Hospital employment continues to expand, but the impact of cost controls built around the Affordable 

Care Act and the proliferation of community-based hospitals must impact profitability. The building of 

University Hospital and the Veterans Hospital will have a positive impact and will increase competition in 

a market where cost containment will be a major constraint in the future. The expansion of the Medicaid 

program will provide temporary relief, but cost containment will increasingly be a front burner issue for 

the hospital sector.   

¶ MSA Professional and Business Services fared better in terms of annual average pay changes. In 2009, 

average pay in Professional and Business Services was reported at $51,564. In 2016, that average increased 

to $58,048 or a 12.6% increase over six years.   

¶ Any stagnation in the growth of higher income jobs in Professional and Business Services will clearly have 

a negative impact on the MSA regional average pay data. Unless greater balance (higher wage paying jobs) 

in job growth can be obtained, the economic structure will continue to shift to a low wage paying structure, 

affecting consumption and poverty.  

¶ Professional and Business Services is a critical sector in the New Orleans MSA economy. The sector gained 

1,700 jobs over the current December to December period. Fifty-three percent (53%) of the job growth in 

this sector was concentrated in Administrative, Waste Management and Remediation Services. 

¶ The ŎǊƛǘƛŎŀƭ άƴŜǿ ŜŎƻƴƻƳȅέ ǎŜŎǘƻǊ ƻŦ tǊƻŦŜǎǎƛƻƴŀƭΣ {ŎƛŜƴǘƛŦƛŎ ŀƴŘ ¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎΣ ǿƛǘƘƛƴ ǘƘŜ tǊƻŦŜǎsional 

and Business Services group, has shown little  job growth since 2013. 

¶ Job demand Professional, Scientific and Technical Services jobs decreased by 500 jobs between 2016 and 

2017.  Many are pinning their hopes that a recovery in the Professional, Scientific and Technical Services 

sector will  occur with the location of the DXC Digital Center in the city of New Orleans. It remains to be 

seen whether this sector will ever generate the jobs projected. 
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¶ New Orleans MSA Health Care and Social Assistance employment continues to move pass pre-Katrina 

employment levels. In August 2005, employment in Health Care and Social Assistance was 62,200 jobs. The 

March 2017 benchmark revisions, going back to 2013, showed higher employment in this sector than 

previously estimated. The revision showed an increase of 2,100 more jobs in this sector than previously 

estimated. In December 2017, employment was 69,200 jobs.   

¶ The non-seasonally adjusted Education, Health and Social Services Index fell by 1.4% between November 

and December 2017. The index stood at 124.0 (August 2005 =100) in December 2017. The sub-sector, 

Educational Services, fell by 100 jobs between December 2016 and December 2017. Total CES Educational 

Services employment in December 2017 was estimated at 31,200 jobs.  Between December 2016 and 

December 2017 CES employment in Hospitals increased by 1,200 jobs. December 2017 CES employment in 

the Hospitals sector was 26,100 jobs. Ambulatory Care Services employment increased by 500 jobs 

between December 2016 and December 2017. In December 2017, Ambulatory Care Employment was 

27,200 jobs.    

¶ The Leisure and Hospitality Index was measured at 101.4 (August 2005 =100) in December 2017. The 

index decreased by 0.8% between November and December. According to BLS data between December 

2016 and December 2017, the industry showed an increase of 1,300 jobs. Thirty-eight percent (38%) of 

the growth was in Accommodations. Sixty-two percent (62%) was in Arts, Entertainment and Recreation. 

Job growth in Accommodation had remained relatively static since 2014, bouncing around 14,000 to 

14,500 employment range over this period. However, on a month to month basis, the industry began to 

show job additions starting in mid-2017.  

¶ However, as measured on an annual average basis, the industry remained standstill between 2016 and 

2017 at 14,700 jobs. Amusement, Entertainment and Recreational industries has had a slight uptick in job 

growth in 2017 as measured on an annual average. Food and Drinking Places have been the job growth 

driver in this industry. However, starting in late 2015 and extending through 2017, Food and Drinking 

Places job growth has begun to slow dramatically. On an annual average basis, Food and Drinking Places 

added 500 CES jobs between 2016 and 2017. 

¶ The Professional and Business Services Index fell by 0.9% between November and December 2017. The 

index was measured at 103.8 in December 2017 (August 2005 = 100) Between December 2016 and 

December 2017, the index increased by 2.3%.   Professional and Business Services increased by 1,700 CES 

jobs between December 2016 and December 2017. December 2017 employment level was estimated at 

77,100 jobs.   

¶ Virtually, all of the growth in this sector is skewed away from technical and scientific positions. The sub-

sector, Professional and Technical Services within Professional and Business Services continues to be weak, 

losing 300 jobs when measured on an annual average basis. In 2017 over the same period in 2016.  All of 

the gains were in Administrative and Support Services and Remediation Services, adding 2,100 CES jobs 

between when measured on an annual average basis in 2017 over 2016.  
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ORLEANS PARISH 

¶ City of New Orleans QCEW non-seasonally adjusted jobs fell by 3,500 jobs between December 2016 and 

December 2017. The revised index (based upon March 2017 benchmark revisions) stood at 79.3 in 

December 2017 (August 2005 = 100). The index showed a slight decline of 1.9% between December 2016 

and December 2017. Between December 2015 and December 2016, QCEW jobs in Orleans Parish decreased 

2,100 jobs. Between December 2014 and December 2015, the parish gained 5,100 QCEW jobs. December 

2017 QCEW employment was estimated at 190,900 jobs.   

¶ Analysis of the most current QCEW data between pre-Katrina 2nd quarter 2005 and 2nd quarter of 2017 

shows that Accommodations and Food Services, Professional and Technical Services and Agriculture, 

Forestry, Fishing and Hunting have recovered and expanded pass the pre-Katrina 2nd quarter 2005 

Quarterly Census of Employment and Wages level.  

¶ Looking at the most recent data, Quarterly Census of Employment and Wages (QCEW) data shows a total 

net gain of 932 jobs from the 2nd 2016 to the 2nd quarter 2017.   Between the 2nd quarter 2015 and the 2nd 

quarter 2016, New Orleans had a total net gain of 1,881 QCEW jobs. 

¶ Over the 2nd quarter 2016 to the 2nd quarter 2017, gains were concentrated in Health Care and Social 

Assistance (1,537 jobs), Arts, Entertainment and Recreation (362 jobs) and Information (230 jobs).  Total 

gross job losses were 1,723 jobs. Greatest job losses, year-over-year were in the following sectors: 

Construction (518 jobs), Administrative and Waster Services (355 jobs) and Retail Trade (264 jobs). 

¶ Historical data has shown ǘƘŜ ŎƛǘȅΩǎ economy had made headway at developing select professional and 

technical services jobs. The gains, however, are insufficient with respect to stabilizing the overall negative 

impact of the loss of higher paying jobs in wholesale trade, natural resources and manufacturing, and the 

lop-sided gains in Leisure and Hospitality which depressed the overall city-wide wage growth.  Most 

current actual and estimates  

¶ QCEW annual average data for wages and salaries has shown stagnant growth between 2010 and 2016. In 

2010, annual average pay was, in current dollars, $49,804 in 2010. In 2016, the city-wide average was 

$50,150. (Source: Bureau of Labor Statistics).  The 2016 city-wide average pay level over all QCEW jobs only 

reflects only a 0.7% wage level increase compared to the 2010 average. In Orleans Parish, average yearly 

wages in private sector Leisure and Hospitality was $26,919 in 2010 and an estimated $26,207 in 2016 

(based upon the annual average for that year, Source: BLS QCEW data). Given the share of total job growth, 

Leisure and Hospitality industry has had to have a depressing impact on total average yearly wages over 

time.  

¶ The non-seasonally adjusted (revised as of March 2016 by BLS) unemployment rate in Orleans Parish was 

5.8% in December 2017. There has been no change in the rate for the June thru December period.  

December 2016 unemployment rate was 5.0%.  

¶ BeǘǿŜŜƴ 5ŜŎŜƳōŜǊ нлмс ŀƴŘ 5ŜŎŜƳōŜǊ нлмтΣ ǘƘŜ .[{ ƳƻŘŜƭ ŜǎǘƛƳŀǘŜ ǎǳƎƎŜǎǘǎ ǘƘŀǘ hǊƭŜŀƴǎ tŀǊƛǎƘΩǎ ƭŀōƻǊ 

force increased by 2,400 individuals and was estimated at 180,300 in December 2017. Employed residents 

increased by about 2,400 individuals between December 2016 and December 2017.  BLS estimated that 

the number of employed residents were 173,200 in December  
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JEFFERSON PARISH 

¶ .ŜǘǿŜŜƴ 5ŜŎŜƳōŜǊ нлмс ŀƴŘ 5ŜŎŜƳōŜǊ нлмтΣ WŜŦŦŜǊǎƻƴ tŀǊƛǎƘΩǎ ƴƻƴ-seasonally adjusted employment 

index was 89.7 (August 2005 =100). As of December 2017, QCEW employment estimate was 192,200 jobs. 

In December 2016, the parish had 194,400 QCEW jobs. (This reflects revisions made by BLS back to 2007.)   

¶ !ǾŜǊŀƎŜ ŀƴƴǳŀƭ ŜƳǇƭƻȅƳŜƴǘ ŦƻǊ нлмт ƻǾŜǊ ǘƘŜ ǎŀƳŜ ǇŜǊƛƻŘ ƛƴ нлмс ǎŀǿ WŜŦŦŜǊǎƻƴΩǎ tŀǊƛǎƘ v/9² 

employment fall by 1,700 jobs. Average annual QCEW employment in 2017 was 191,600. QCEW averaged 

jobs in 2016 was 193,300 jobs  

¶ The loss of more than 7,000 high paying ship building and related manufacturing jobs since 2006 has had a 

crippling impact on overall parish-wide employment growth.  Manufacturing in 2004 in Jefferson Parish 

employed 18,200 people. In the 2nd quarter of 2017, manufacturing employment had shrunk to 9,180 

QCEW jobs. 

¶ From the 2nd quarter 2016 to the 2nd quarter 2017, Jefferson Parish had a loss of 2,526 QCEW jobs 

¶ Between the 2nd quarter 2016 and the 2nd quarter 2017, ten employment industries gained jobs and ten 

lost jobs.  Gross job gains were 1,115 jobs. The gross job gains are in rank order in the following industries:  

Manufacturing (342 jobs), Arts, Entertainment and Recreational Services (296 jobs) and Health Care and 

Social Assistance (193 jobs).  

¶ hǾŜǊ ǘƘŜ ǎŀƳŜ ǇŜǊƛƻŘ ǘƘŜ ǇŀǊƛǎƘΩǎ ƎǊƻǎǎ Ƨƻō ƭƻǎǎŜǎ ŀƳƻǳƴǘŜŘ ǘƻ оΣфлр ƧƻōǎΦ Wƻō ƭƻǎǎŜǎ ǿŜǊŜ ŎƻƴŎŜƴǘǊŀǘŜŘ 
in Administrative and Waste Services (1,601 jobs), Retail (984 jobs) and Wholesale Trade (310 jobs). Note: 

Because of data suppression gross totals will not add to net total. 

¶ WŜŦŦŜǊǎƻƴ tŀǊƛǎƘΩǎ ǊŜǎƛŘŜƴǘ ǳƴŜƳǇƭƻȅƳŜƴǘ ǊŀǘŜ ŀǘ оΦр҈ ƛƴ 5ŜŎŜƳōŜǊ нлмтΦ ¢ƘŜ ǊŀǘŜ ŘŜŎǊŜŀǎŜŘ ōȅ лΦо҈ ŦǊƻƳ 
the November 2017 reading. In December 2016, it was estimated at 4.6%. (Revised as of March 2017 by 

BLS)  

¶ Non-seasonally adjusted resident labor force increased by 2,800 individuals between December 2016 and 

December 2017. Employed residents increased by 5,000 individuals over this period. The parish resident 

labor force was estimated at 218,100 individuals in December 2017. Employed residents were estimated 

at about 210,400 individuals. 

ST. TAMMANY PARISH 

¶ St. Tammany Parish non-seasonally employment remained static between November 2017 and 

December 2017.  Over the period December 2016 and December 2017, the QCEW employment index 

showed no change. This lack of change has not occurred throughout the data series, starting in August 

2005.  

¶ The index stood at a revised 130.0 in December 2017. (August 2005 =100)  

¶  Measured on an annual average of QCEW jobs in 2017 over 2016, shows parish jobs increased by 300. 
Using the same measure between 2016 and 2015, total QCEW increased by 1,900 jobs.  In December 
2017, total QCEW employment was estimated in the parish at 88,900 jobs. 

¶  The key job growth sectors in St. Tammany Parish between December 2016 and December 2017 were 
Management of Companies and Enterprises, Health Care and Social Assistance and Wholesale Trade. 
These sectors accounted for 69% of the job growth during this period.  

¶ Mining and Transportation and Warehousing shrunk by 1,375 QCEW jobs during this period.  
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REGIONAL CONCLUSION 

¶ A general trend of weak or declining job demand hallmarked the 2015-2017 economic picture in the New 

Orleans MSA. Job demand in 2017 showed some improvement over 2016, but a clear picture of slower job 

growth and weak GDP and wage growth seems to be emerging.   

¶ Six of the twelve months of 2017 showed job growth contractions over the same months in 2016. And 2016 

was the worse job growth period since 2008.  {ŀǾƛƴƎ нлмт ŦǊƻƳ ŀƴƻǘƘŜǊ άǿƻǊǎŜ ǘƘŀƴέ Ƨƻō ƎǊƻǿǘƘ ǇƛŎǘǳǊŜ ǿŜǊŜ 

the months of May and June which showed moderate to strong job growth. Beyond that, the remaining four 

months of the twelve-month period showed little or no job growth, with total CES jobs squeaking out an annual 

average increase of 500 jobs over 2016.  

¶ The year 2017 did produce at the MSA level positive job additions in Education and Health Services (1,700 jobs), 

Construction (1,300 jobs), Manufacturing (700 jobs), Professional and Business Services (600 jobs) and Leisure 

and Hospitality (500 jobs). At the same time, the biggest loss in jobs were in Government (3,300 jobs) followed 

by Information (900 jobs), Wholesales Trade (400 jobs) with lesser losses in Financial Activities, Retail Trade 

and Mining Support Services. On a month to month basis and in December, the MSA gained 9,500 jobs and lost 

9,000 jobs. 

¶ MSA seasonally adjusted job demand peaked sometime in late 2014 and has been treading water since that 

period. In the March 2017 report, άMetro Monitor: An index of Inclusive Economic Growth in the 100 Largest 

¦Φ{Φ aŜǘǊƻǇƻƭƛǘŀƴ !ǊŜŀǎΣέ ōȅ ǘƘŜ .ǊƻƻƪƛƴƎǎ LƴǎǘƛǘǳǘŜ Ǉƻƛƴǘǎ ƻǳǘ ǘƘŀǘ ǘƘŜ bŜǿ hǊƭŜŀƴǎ a{! ǊŀƴƪŜŘ ŘŜŀŘ ƭŀǎǘ 

out of 100 as measured in growth in productivity, average median wage and standard of living. 

¶ Based upon the average for the annual average for 2017 and measured against the annual average recessionary 

low point employment in 2009-2010, Leisure and Hospitality led non-farm non-seasonally adjusted private 

sector net job growth (actual jobs added) with thirty-two percent (32%) of the growth over this period. (Eighty 

percent (80%) of the overall growth in Leisure and Hospitality was in Food and Drinking Places.) (Leisure and 

Hospitality average pay was $25,564; Health Care and Social Assistance average pay was $48,303; Educational Services was $47,251: 

Retail trade average pay was $28,530. The average New Orleans MSA pay in 2016 was $49,458. Source: Quarterly Census of 

Employment and Earning, BLS) 

¶ Increasingly, educational services employment is dominated by non-public educational K-12 institutions that 

pay less than the public. Leisure and Hospitality generated an annual average pay which was only 52% of the 

2016 MSA average. Retail Trade produced an average pay over this period which was 58% of the 2016 regional 

average.  

¶ These four sectors accounted for eighty-one percent (81%) of the non-farm CES private sector job growth in 

the New Orleans MSA in 2017.  None produced jobs that were at or above the regional average pay in 2016.  

¶  Increasingly, educational services employment is dominated by non-public educational K-12 institutions that 

pay less than the public. Leisure and Hospitality generated an annual average pay which was only 52% of the 

2016 MSA average. Retail Trade produced an average pay over this period which was 58% of the 2016 regional 

average.  
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¶ Combining Leisure and Hospitality and Retail Trade job growth (average for 2009-2010 period to the annual 

average for 2017) results in 42% of the growth in jobs that were well below the 2016 regional QCEW reported 

average wage. This fraction of overall private sector job growth coming from these low wage job sectors raises 

questions about the lack of job diversity in the MSA leading to income growth and social stability issues.  

¶ The Leisure and Hospitality sector is critical to the mix of job demand sectors in this economy. However, its 

increasing dominance will pose long-term problems associated with wealth creation and distribution for the 

resident population. 

¶ Data suggest that gains in Leisure and Hospitality employment growth are having a depressing effect on 

average wage and salary growth in the New Orleans MSA.  The average wage level in Leisure and Hospitality 

is quite low ($25,564, 2016 reported annual average) relative to the MSA estimated annual average of $49,458 

in 2016.  New Orleans MSA average wage level was $46,108 in 2010, $46,827 in 2011, $47,083 in 2012, $47,509 

in 2013, $48,437 in 2014 and $ 49,492 in 2015 (Source: Bureau of Labor Statistics).  This amounts to a 5.6% 

growth rate between 2010 and 2016.  

¶ The data for Orleans Parish shows a 0.7% (in current $) increase in annual average wage and salaries between 

these periods, going from $49,804 in 2010 to an estimated $50,150 in 2016. The annual average CPI for 

Southern Urban Consumers rose by 10.1% over this period.  

¶ New Orleans MSA Leisure and Hospitality generated a Gross Domestic Product (GDP) $5.1 billion in 2016 with 

a QCEW employment level of 87,100 workers in the same year, with a gross output per worker of $58,600. 

Business and Professional Services generated a GDP of $7.9 billion with 75,062 workers, with a gross output 

per worker of $105,200.  Hence, the wealth created in Business and Professional Services sector was nearly 

twice that of Leisure and Hospitality.  

¶ The picture even worsens when Accommodations and Food and Drinking Places employment is broken out of 

the Leisure and Hospitality industry. Eighty-three percent (83%) of Leisure and Hospitality QCEW employment 

is in Accommodations and Food and Drinking Place. In 2016, New Orleans MSA Accommodation and Food and 

Drinking Places generated a GDP of $3.8 billion in current $ (source: BEA) or about $50,397 per worker.  

¶ The MSA is faring poorly with respect to real (2009 chained $) growth in its Gross Domestic Product (GDP).  

¶ Analysis of the change in New Orleans MSA GDP growth between 2010 and 2016 shows that more industry 

sectors declined than grew in the region. For example, Leisure and Hospitality added $286 million in real GDP 

ƎǊƻǿǘƘ όŎƘŀƛƴŜŘ нллфϷύ ǘƻ ǘƘŜ ǊŜƎƛƻƴΩǎ ŜŎƻƴƻƳȅ ōŜǘǿŜŜƴ нлмл ŀƴŘ нлмсΦ 5ǳǊƛƴƎ ǘƘŜ ǎŀƳŜ ǇŜǊƛƻŘ ǊŜŀƭ 

(chained 2009$) GDP fell in Manufacturing by $2.2 billion. 

¶ Further, growth is occurring in many industry sectors whose average pay is less than the regional wage and 

salary average, resulting downward pressure on the average regional pay.  

¶ Leisure and Hospitality, although important, only contributed directly to the regional economy in the amount 

of $4.3 billion in 2016 (in 2009 chained $) (note: chained $ reflects adjustment for inflation). The QCEW job level in that 

sector was 87,100 workers in the same year. GDP per worker in Leisure and Hospitality (in 2009 chained $) 

was $49,368  

¶ In comparison, total 2016 GDP for the New Orleans MSA was $67.6 billion (in 2009 chained $), and total 

QCEW jobs in the MSA in 2016 was 545,948. Hence, GDP per MSA worker was $123,749 (in 2009 chained $).  
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¶ For the 2010 to 2016 period, GDP per capita peaked in 2010 at $60,949. In 2016, the per capita value was 

$54,215. (Note: all values are in chained 2009$ and the source is the Bureau of Economic Analysis)  

¶ The New Orleans MSA economy is increasingly becoming a low value-added economy which ultimately affects 

poverty, income inequality and potentially social mobility. 

¶ New Orleans, the job leader for the last several years, began a slowdown in job growth starting in 2016 and 

continued into 2017. Annual average preliminary QCEW job data for 2017 shows that the city of New Orleans 

lost 2,200 QCEW jobs over the annual average for 2016. The annual average for 2016 over the same period in 

нлмр ǎƘƻǿǎ ǘƘŀǘ нΣллл v/9² Ƨƻōǎ ǿŜǊŜ ŀŘŘŜŘ ǘƻ ǘƘŜ ŎƛǘȅΩǎ ŜŎƻƴƻƳȅΦ  aŜŀǎǳǊŜŘ ōȅ ŀƴƴǳŀƭ ŀǾŜǊŀƎŜ ƻŦ нлмр 

against the same period in 2014 shows an increase of 4,000 jobs. Over the same period between 2013 and 

2014, the averaged increase was 7,200 jobs.   Hence, the data shows a dramatic reversal of positive job growth 

trends in the 2016-2017 period. December 2017 preliminary QCEW non-seasonally adjusted employment was 

estimated at 190,900 jobs. In December 2016, there were 194,400 QECW jobs  

¶ QCEW job growth has stagnated since mid-2016. Most of the QCEW employment growth in Orleans Parish 

between the 2nd quarter 2016 and the 2nd quarter 2017 was concentrated in three board sectors: Health Care 

and Social Assistance, Arts, Entertainment and Recreation and Information.  Job losses were concentrated in 

Construction, Administrative and Waste Services and Retail Trade  

¶ In Jefferson Parish, measured on a annual average basis, QCEW jobs fell by 1,700 between 2016 and 2017. The 

annual average QCEW 2017 employment level was 191,600.  The overall picture of QCEW job growth in 

Jefferson Parish indicates no clear upward trend (Table 14) since 2010. Net job gains for the past several years 

has been heavily influence by the loss of thousands of jobs in ship building. Ship building jobs in 2nd quarter 

2017 was 874 jobs compared to 7,623 in 2004.  

¶ The loss in direct income associated with these specific jobs to the parish is more than $500 million over this 

period.  

¶ St. Tammany Parish which has shown consistent health QCEW job growth began to show job growth weakness 
in 2017. As measured on an annual average basis, St. Tammany Parish only added 300 jobs on a year over year 
basis. Between 2015 and 2016, the parish added 1,900 jobs.  

¶ The key job growth sectors in St. Tammany Parish between 2nd quarter 2016 and the 2nd quarter 2017 were 

Management of Companies and Enterprises, Accommodations and Food Services, Manufacturing and Health 

Care and Social Assistance. These sectors accounted for 64% of the job growth during this period. Mining, 

Transportation and Warehousing and Retail Trade shrunk by 1,524 QCEW jobs during this period. Total gross 

job losses were 1,791 jobs.  

¶ A key structural problem facing the New Orleans MSA is an employment distribution that is increasingly 

concentrated in fewer and fewer sectors. Previously, discussion focused on the concentration of sector 

employment in the private secǘƻǊΦ [ŜǘΩǎ ƭƻƻƪ ŀǘ ǘƘŜ ǇǊƻōƭŜƳ ŦǊƻƳ ǘƘŜ ǾŀƴǘŀƎŜ Ǉƻƛƴǘ ƻŦ ǘƻǘŀƭ ŜƳǇƭƻȅƳŜƴǘΦ  

¶ Between the annual average recessionary low point which was in 2009-2010 and the annual average for 2017, 

the New Orleans MSA added 43,000 total non-seasonally adjusted non-farm jobs.  

¶ When measured as a fraction of total non-farm jobs, Leisure and Hospitality accounted for 44% of the job 

growth over this period. Again, eighty-three percent (83%, using 2009 as the base) of the Leisure and 

Hospitality growth was in Eating and Drinking Places. Over the same period, Health Care and Social Assistance 

accounted for 36% of the non-farm CES job growth and Education Services accounted for 21% of the growth.  



February 2018 

11 

 

¶ Hence, all of the non-farm New Orleans MSA total gross job growth occurred in three broad industry sectors. 

(Note: this implies that job contraction was occurring across the board in other sectors (During this period 

mining, construction, manufacturing and information lost jobs  

¶ With respect to Educational Services, virtually all the growth was the result of a shift in employment data from 

government education to charter or private or administrative educational services.  

¶ In Health Care and Social Services, 33% of the growth was in Ambulatory Care Services and 43% was in Hospitals 

and 24% was in Social Services.  Hospital employment continues to expand, but the uncertainty of costs and 

sustainability in the health care sector creates an unstable growth path. The expansion of the Medicaid 

program has provided temporary relief, but cost containment will increasingly be a front burner issue for the 

hospital sector.    

¶ 9ŦŦƻǊǘǎ ƘŀǾŜ ōŜŜƴ ƳŀŘŜ ǘƻ ŘƛǾŜǊǎƛŦȅ ǘƘŜ ǊŜƎƛƻƴΩǎ ŜŎƻƴƻƳȅΣ ŀƴŘ ŎŜǊǘŀƛƴƭȅ ǘƘŜǊŜ ŀǊŜ ǎǳŎŎŜǎǎ ǎǘƻǊƛŜǎΦ CƛƭƳ 
production (NAICS 5121) employment has gone from annual average of 1,900 QCEW MSA jobs in 2004 to an 

average of 3,252 jobs for the 1st and 2nd quarters of 2017. The number of establishments have gone from 85 in 

2004 to an average of 119 in the 1st and 2nd quarters of 2017. Average employment per establishment, however, 

has bounced around between 22 and 27 employees per establishment between 2004 and 2017.  There is 

potential here to develop ancillary media industries that could diversify this sector.  

¶ However, with the growth in employment in film production came a decline in the average annual pay for the 

industry. Average annual pay peaked in 2010 at $50,224. Starting in 2011, average annual pay for the industry 

fell to $46,348 and in 2012, it was $41,600. In 2013, average annual pay was reported at $22,889 for NAICS 512, 

in 2014, it was $23,404 and in 2016, it was $36,838. (Source: annual data from the Quarterly Census of 

Employment and Wages, Bureau of Labor Statistics) As employment grew, more jobs produced were part-time. 

It appears that the average skill level has gone up and down. Further, looking at the data over time indicates 

that the widening of base employment results in average pay falling for the entire industry.  

¶ Other critical efforts to diversify simply have not succeeded, aƴŘ ƛǘΩǎ ǘƛƳŜ ǘƻ ŀǎƪ ǿƘȅΚ  {ƻƳŜ ƘŀǾŜ ǎǳƎƎŜǎǘŜŘ 

otherwise, but the facts suggest otherwise. For example, in the Life Science Core Group, NAICS 3254, 3345, 

3391, 5417 and 6215 (which is critical to the establishment of a biotechnology industry) employment has 

stagnated in the MSA. In 2004, there were 2,044 people employed in these private sector jobs, with 226 

establishments. In 2016, there were 1,995 jobs in these sectors, with 319 establishments. The number of 

establishments went up from 226 to 319, and the average number of employees per establishment fell by from 

9 employees per establishment to 6.3 employees per establishment.  

¶ The high technology sector is dominated by traditional architectural and engineering firms (NAICS 5413), with 

virtually no increase in employment outside of Architecture and Engineering Services. (In 2004, there were 

фΣфто ƧƻōǎΤ ƛƴ нлмсΣ ǘƘŜǊŜ ǿŜǊŜ тΣтлн ƧƻōǎύΦ !ǊŎƘƛǘŜŎǘǳǊŜ ŀƴŘ 9ƴƎƛƴŜŜǊƛƴƎ {ŜǊǾƛŎŜǎ ŜƳǇƭƻȅƳŜƴǘ ƛƴ ǘƘŜ άƘƛƎƘ 

ǘŜŎƘέ ǎŜŎǘƻǊ ǿŜƴǘ ŦǊƻƳ сп҈ ƛƴ нллп ǘƻ тф҈ ƛƴ нлмсΦ  However, Computer Systems Design (NAICS 5415) 

increased in the number of employee in the New Orleans MSA market from 2,736 in 2004 to 3,341 in 2016. The 

number of establishment went from 398 in 2004 to 681 in 2016. Employees per establishment went from 6.9 

employees per establishment in 2004 to 4.9 employees per establishment in 2016.  Hopefully, these sectors 

will grow, but currently and the foreseeable future, they remain miniscule in the big picture.   

¶ Small firm software publishers (NAICS 5112) has experienced outstanding growth in the number of firms 

between 2010 and 2016, growing from 17 firms in 2010 to 57 in 2016. However, the estimated employment of 
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these firms in 2016 was only about 178 jobs or about 3.2 employees per firm. The entire state had 136 firms 

and 531 employees in 2016.  

¶ Lƴ ǎƘƻǊǘΣ ǘƘŜ ǊŜƎƛƻƴΩǎ ŜŎƻƴƻƳȅ ƛǎ ƛƴŎǊŜŀǎƛƴƎƭȅ ŘƻƳƛƴŀǘŜŘ ōȅ ǘƘŜ ƭŜƛǎǳǊŜ ŀƴŘ ƘƻǎǇƛǘŀƭƛǘȅ ƛƴŘǳǎǘǊȅΦ 

¶ Long-term, many in the region have pinned their hopes on a biotechnology and the academic medical center 

in downtown New Orleans as the future job engine that will create thousands of jobs. The academic medical 

ŎŜƴǘŜǊ ǿƛƭƭ ŎŜǊǘŀƛƴƭȅ ǎǘǊŜƴƎǘƘŜƴ ǘƘŜ Ŏƛǘȅ ƻŦ bŜǿ hǊƭŜŀƴǎ ŀƴŘ ǊŜƎƛƻƴΩǎ economy and add several hundred to a 

couple of thousand jobs over time. Mostly, what will occur is a redistribution of health service jobs within the 

region, affecting competing medical facilities. However, building a major academic research complex will 

ǊŜǉǳƛǊŜ ŦŀǊ ƳƻǊŜ ǘƘŀƴ ŀ ƴŜǿ ƳŜŘƛŎŀƭ ŎƻƳǇƭŜȄΦ ¢ƘŜ άƴǳƳōŜǊǎ ƎŀƳŜΣέ ƻŦ ǘƘƻǳǎŀƴŘǎ ƻŦ Ƨƻōǎ ōŜƛƴƎ ŎǊŜŀǘed by the 

new medical complex is based upon a cascade of assumptions and simply does not reflect the reality that a 

critical mass of large scale academic science, engineering and financial resources are necessary to generate 

thousands of jobs in medical science and biomedical engineering. For example, total NIH grants to all 

institutions (public and private) in 2017 in the city of New Orleans was $104 million. Total NIH grants in the city 

of Birmingham (public and private) was $257 million in 2017. Further, ǘƘŜ άŦƭȅ ƛƴ ǘƘŜ ƻƛƴǘƳŜƴǘέ ƛǎ ǘƘŀǘ ƘŜŀƭǘƘ 

care, as we know it, will undergo substantial changes in the next twenty years that will place more and more 

strain on the physical plant (large scale hospitals) of health care to function cost-effectively in an environment 

where costs will drive medical innovation.  

¶ Finally, this economy now is entering a new phase where future growth is dependent upon a fewer number of 

industries than pre-Katrina New Orleans MSA. Leisure and Hospitality, Educational Services and Health Care 

and Social Assistance are the key growth industries today. ¢ƘŜ ŀŘŘƛǘƛƻƴ ƻŦ 5·/Ωǎ άŘƛƎƛǘŀƭ ǘǊŀƴǎŦƻǊƳŀǘƛƻƴ 

ŎŜƴǘŜǊέ Ƴŀȅ ƘŀǾŜ ǎƻƳŜ ǇƻǎƛǘƛǾŜ ƛƳǇŀŎǘǎΣ ōǳǘ ƛǘ ǊŜƳŀƛƴǎ ǘƻ ōŜ ǎŜŜƴ ǿƘŜǘƘŜǊ ǘƘƛǎ ŎƻƳǇŀƴȅ ǿƛƭƭ ǊŜŀŎƘ ŀ ǇǊƻƧŜŎǘŜŘ 

goal of employment. Public investments ($120 million from the state alone) in the size this project will receive 

is deserving of public debate. In 2013, IBM opened a technology center in Baton Rouge and received $45 million 

over time as an incentive package to expand technology employment in the Baton Rouge area. As of this year, 

the company has not met it goal.  
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Table 3 

 

Table 4 

STATE OF LOUISIANA Total Non-Farm 
Employment 
December 2017 

Non-Seasonally Adjusted Job Growth 
December 2016 to December 2017 

Construction 10,800 153,500 

Leisure and Hospitality 6,900 234,700 

Professional and Business Services 3,900 215,500 

Health Care and Social Assistance 3,100 269,000 

Wholesale Trade 2,000 72,300 

Manufacturing 1,400 134,900 

Mining 800 35,600 

Financial Activities 600 92,700 

Educational Services 200 48,600 

Truck Transportation  -100 16,700 

Support Activities in Transportation -600 18,400 

All Others -2,100 107,900 

Information  -3,400 21,400 

Government -4,400 325,800 

Retail Trade -9,300 232,400 

Total Change 9,800 1,979,400 

Source: Current Employment Survey Data, Bureau of Labor Statistics, January 2018 
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Table 5 

 

Source:  Dr. Raymond Brady, Systems Solutions Consulting for New Orleans Regional Council for Business Economics; 
 Index is based upon monthly CES data released by the Louisiana Workforce Commission and BLS. 

Table 6 
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Table 7 

New Orleans Metropolitan Statistical Area Total Non-Farm 
Employment 

December 2017 

Total Non-Farm 
Employment 
August 2005 

Non-Seasonally Adjusted Job Growth 
December 2016 to December 2017 

All Others 3,100 24,800 23,600 

Construction 1,900 32,100 30,100 

Professional and Business Services 1,700 77,100 74,300 

Leisure and Hospitality 1,300 87,200 86,000 

Manufacturing 1,000 31,100 41,500 

Transportation, Warehousing & Utilities 500 29,200 28,000 

Educational Services -100 31,200 18,800 

Mining -100 5,100 8,500 

Information -700 6,400 10,500 

Wholesale Trade -900 22,800 26,300 

Financial Activities -1,000 29,500 33,300 

Health Care and Social Assistance -1,400 69,200 62,200 

Retail Trade -2,400 65,300 67,500 

All Government -2,400 67,400 103,900 

Total Change 500 578,400 614,500 

Source: Current Employment Statistics, U.S. Bureau of Labor Statistics, January 2018 
Note: Data reflects March 2017 BLS benchmark revisions 
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Table 9 

Source: Dr. Raymond Brady, Systems Solutions Consulting for New Orleans Regional Council for Business Economics 
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Table 11 

 

Table 12 
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Source: Quarterly Census of Employment and Wages, Bureau of Labor Statistics, Actual Data, January 2007- June 2017   
Model Estimates, July 2017 to December 2017, Dr. Raymond J. Brady, Systems Solutions Consulting
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Source: Quarterly Census of Employment and Wages, Bureau of Labor Statistics, Actual Data, January 2007-March 2017          
Model Estimates, April 2017 to December 2017, Dr. Raymond J. Brady, Systems Solutions Consulting
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Table 13 

 

Table 14 

 

Source: Bureau of Labor Statistics (February 2018) 
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Source: Quarterly Census of Employment and Wages, Bureau of Labor Statistics, Actual Data, January 2007-March 2017 
Model Estimates, April 2017 to December 2017, Dr. Raymond J. Brady, Systems Solutions Consulting

Current Covered St.Tammany Parish Employment Picture 

0.0

2.0

4.0

6.0

8.0

10.0

12.0

J
a

n
-0

8

M
a

y

S
e

p

J
a

n
-0

9

M
a

y

S
e

p

J
a

n
-1

0

M
a

y

S
e

p

J
a

n
-1

1

M
a

y

S
e

p
t

J
a

n
-1

2

M
a

y

S
e

p
te

m
b
e

r

J
a

n
-1

3

M
a

y

S
e

p
te

m
b
e

r

J
a

n
-1

4

M
a

y

S
e

p
te

m
b
e

r

J
a

n
-1

5

M
a

y

S
e

p
te

m
b
e

r

J
a

n
-1

6

M
a

y

S
e

p
te

m
b
e

r

J
a

n
-1

7

M
a

y

S
e

p
te

m
b
e

r

Non-Seasonally Adjusted

Orleans Parish, Louisiana and United States
Unemployment Rates

Orleans Lousiana United States


